




SUCCESSES

• After losing contact with his Veterans Affairs case manager, a client contacted City Net for assistance to reconnect and 

continue his housing program. Coincidentally, the case manager from the VA recently contacted City Net to inquire if 

they had seen the client. However, without reliable contact information, City Net case managers could not follow up 

with the client to arrange a meeting. In April, the case managers connected with the client, who confirmed that while 

he has no phone, he would continue to check in with both of his case managers so he can progress with his housing 

program in the upcoming months.

• City Net case managers had been working with a client for several months, gathering all his vital documents to prepare 

him for a housing program. In April, the case managers transported the client to Norwalk, where they assisted him in 

getting a reissued birth certificate. Once the birth certificate arrives, the client will be able to move forward with his 

housing goal!
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